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INTRODUCTION

 proudly presents an all-in-one Hotel Management System (HMS) built on Odoo a modular,
scalable, and customizable platform tailored for hotels, resorts, and hospitality businesses
worldwide.
Our system streamlines room booking, housekeeping, restaurant services, invoicing, and
guest management into one unified solution. Designed for operational efficiency and
superior guest experience,  HMS is your all-in-one digital companion for the hospitality
industry.



CORE MODULES & FEATURES

1.  ROOM & RESERVATION MANAGEMENT

The  Hotel Management System provides complete control over room
allocation, guest booking, and availability tracking.

Honeymoon



SMART BOOKING INTERFACE

Real-Time Availability Tracking 
Monitor room status (Available, Reserved,
Occupied, Cleaning) instantly through an

interactive dashboard.

Drag-and-Drop Calendar
Manage bookings visually using a
dynamic calendar view with drag

functionality.

Date & Room Reallocation Flexibility
Easily modify check-in/check-out dates
and switch room assignments without

data loss.



MULTI-ROOM & MULTI-COMPANY SUPPORT

Centralized Management
Handle multiple hotels, floors, or
branches under a single unified

platform.

Cross-Property Analytics
Access occupancy, revenue, and guest

statistics across all your properties.

Dynamic Pricing Models
Define seasonal, promotional, or

weekday/weekend pricing effortlessly.



FOLIO & BILLING AUTOMATION

Automated Folio Creation
Each confirmed booking automatically
generates a folio linked to the guest

profile.

Integrated Accounting
Seamlessly connect bookings with

invoices, taxes, and payment workflows.

Transparent Costing
Track service fees, taxes, and add-ons
per booking with real-time updates.



 HMS ensures a personalized experience for every guest through detailed profiling and
intelligent communication.

2. GUEST MANAGEMENT



DETAILED GUEST PROFILES

Comprehensive Information Storage
Record personal details, preferences,
and ID documentation for each guest.

Stay History Tracking
Access historical booking data for
loyalty and targeted promotions.

Preference Management
Tag guests by food choices, room type,
or service preference for repeat stays.



LOYALTY PROGRAMS & MEMBERSHIPS

Tiered Reward Systems
Create membership levels with

exclusive benefits for loyal guests.

Auto-Discount Mechanism
Automatically apply loyalty-based

discounts or offers during invoicing.

Performance Analytics
Generate loyalty reports to evaluate

customer retention trends.



Streamline room cleaning operations and maintain service quality with automated
housekeeping controls.

3. HOUSEKEEPING



REAL-TIME ROOM STATUS DASHBOARD

Centralized Monitoring
Track cleaning progress across all rooms

and floors.

Supervisor Validation
Enable supervisors to approve room

status post-cleaning.



TASK AUTOMATION

Smart Task Assignment
Automatically assign rooms to
housekeeping staff based on

occupancy.

Scheduled Cleaning Cycles
Predefine daily, weekly, or check-out-

based cleaning routines.



REPORTING & INSPECTION

Performance Insights
Generate daily reports on completed

versus pending cleaning tasks.

Quality Control Audits
Supervisors can log remarks and

corrective actions directly in the system.



A complete solution for restaurant, cafe, and bar management, directly connected with
room billing.

4. RESTAURANT & POS INTEGRATION



MENU & ORDER MANAGEMENT

Digital Menu Setup
Create categorized menus for food,

beverages, and special offers.

Kitchen Order Tracking (KOT)
Manage real-time kitchen tickets for

dine-in and room service orders.

POS Synchronization
Integrate POS systems for billing and

inventory management.



ROOM SERVICE INTEGRATION

Direct Room Posting
Automatically add restaurant bills to

guest folios.

Delivery Tracking
Monitor in-room service orders and

staff delivery times.



MULTI-POS & BILLING CONTROL

Multi-Outlet Management
Operate multiple restaurants or bars

under one hotel.

Centralized Reports
Get consolidated restaurant

performance and revenue data.

Automatic Tax Application
Ensure correct tax handling based on

service type and outlet.



Manage all extra guest services efficiently with transparent tracking and automated billing.

5. LAUNDRY & ADDITIONAL SERVICES



SERVICE CATEGORY MANAGEMENT

Categorized Offerings
Define Laundry, Spa, Gym, Transport, or
Tour packages with individual pricing.

Resource Allocation
Assign staff or departments to specific

service types.



SERVICE REQUEST TRACKING

Real-Time Monitoring
View current, pending, and completed

service statuses.

Guest Notifications
Notify guests automatically when
services are ready or complete.



It ensures automated billing, accurate reporting, and effortless revenue tracking across
departments. From room folios to restaurant services every transaction is recorded and
synchronized in real time.

6. ACCOUNTING & INVOICING



AUTOMATED INVOICE GENERATION

Seamless Booking Integration
Invoices are generated automatically

upon booking confirmation.

Tax & Discount Inclusion
Apply local taxes, service charges, and

discount codes.

Advance & Partial Payments
Handle deposits and balance

settlements effortlessly.



AGENT & COMMISSION MANAGEMENT

Agent Performance Tracking
Monitor booking contributions from

travel agents and OTAs.

Auto Commission Calculation
Calculate commissions automatically

per contract.

Agent Settlement Reports
Export payable and paid commission

statements.



It empowers your hotel to go digital with a fully integrated online reservation system where
guests can view live room availability, make instant bookings, and receive automated
confirmations.
This module connects your hotel website directly with the core HMS ensuring seamless
synchronization of data and availability.

7. WEBSITE & ONLINE BOOKING



Delivers real-time visibility into your hotel’s operations and performance by combining
financial, occupancy, and service data into interactive visual reports for quick decision-
making.

8. REPORTS & DASHBOARDS



FINANCIAL & OPERATIONAL REPORTS

Comprehensive Analytics
Generate revenue, expense, and

occupancy reports.

Departmental Breakdown
Identify high-performing services or

areas needing improvement.

Export Capabilities
Export to Excel or PDF for management

review.



COMMUNICATION & COLLABORATION

Chat Integration: 
Communicate with staff when needed.

Website & Online Booking: 
Enable online appointment booking, service listings, and
patient engagement.

Calendar & Schedule Management: 
Organize meetings, shifts, and departmental timetables.



WHY CHOOSE  HMS?

Deploy what you need, scale as you grow

Tailored to your hotel's unique workflows

Access from anywhere, anytime

Multilingual, timezone-aware services

100% Modular

Customizable

Cloud-Ready 

Global Support



LET’S TRANSFORM HOSPITALITY
TOGETHER
Whether you manage a single boutique hotel or a global resort chain,
Hotel Management System helps you deliver excellence, efficiency, and
unforgettable guest experiences.



THANK YOU
FOR YOUR
ATTENTION


